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Time: 2:00 Hours
Instructions:
1. Figures to the right indicate marks.
2. There are four questions in the question paper.
3. Write any one from Que.1 and Que.2
4. Que. 3 & 4 is Compulsory.
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ENGLISH VERSION
Explain organization behaviour. Describe briefly the disciplines contributing to
organizational behaviour.

(a) Discuss chalanges for organizational behaviour.

(b) Write a note on McGregor’s Theory X and Theory Y.
Write Notes.

(a) Transactional Analysis.

(b) Johari Window

(@) Explain communication process.
(b) Write note on Delphi technique and communication feedback.
Describe with diagram Victor Vroom’s Expectancy theory.

Discuss in detail Stacy Adam’s Equity theory of motivation.
What is power? Explain bases of power in context to organization.

(@) Write conflict resolution strategies.
(b) Explain factors determining leadership effectiveness.
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